CITIZEN

CLP 521/621/631 Control panel switching

From the introduction of the CLP 621 we have been asked if it is possible to switch some of
the options on and off from the printers control panel, for example - Thermal Transfer mode
to Direct Thermal mode

Below are the various switching options available on both printers. We have described how
to switch from one mode to another, briefly on this page. We have also given you the
relevant page in the user manual for more detailed information.

CLP 621 — Switch between Thermal Transfer and Direct Thermal printing modes
Described on page 38 of the CLP 621 user manual

With the printer ON and on line (print led ON), press and hold the Mode button, while at the
same time, pressing and then releasing the Pause button.

The printer:

Buzzes or beeps once and the condition led flashes briefly for Thermal transfer mode
Buzzes or beeps twice and the condition led flashes briefly for Direct Thermal mode.

CLP 621 — Switching between Transparent and Reflective sensors (See Through and
Black Mark)

Described on page 39 of the CLP 621 user manual

For this process you need to enter the Sensor Adjustment mode.

Switch on the printer holding all 3 buttons (Pause-Feed-Stop). Once the Print LED and
Condition LED are lit, release the buttons.

To Switch between Transparent and Reflective — Make sure the Condition led is lit

Press and hold down the Mode button while at the same time, pressing and releasing the
Stop button

For Transparent mode — Print led lights up and the buzzer sounds once
For Reflective mode — Print led flashes and the buzzer sounds twice

You can do the same thing on the CLP 521
Described on page 34 of the CLP 521 user manual

For more details also see the PDF file 521/621 which has all this and more, concerning
the printers control panel and the error codes the printer is capable of.
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